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Dear Ms. Dortch:

On May 21, 2012, Chris Miller and the undersigned of Verizon met with Deena Shetler, Travis Litman,
Rhonda Lien, Randy Clarke, Doug Slotten, Dan Ball, Elizabeth Anderson, Athula Gunaratne, and
Victoria Goldberg of the Wireline Competition Bureau to discuss the calculation of eligible recovery
under the Commission’s intercarrier compensation reform rules.

In the meeting, we outlined the steps that Verizon will take to calculate eligible recovery. Those steps
include identifying the total amount that the Verizon incumbent LECs billed for switched access and
reciprocal compensation during the 12 months of the Fiscal Year; identifying the amount that customers
paid to Verizon for switched access and reciprocal compensation; adjusting both the billed and paid
amounts to exclude non-service related charges such as late payment charges; and adjusting the paid
amount to exclude payments for bills issued prior to the Fiscal Year. Verizon will then use the resulting
billed and paid amounts to calculate a factor that represents the amount paid as a percentage of the
amount billed during the Fiscal Year. Finally, Verizon will multiply that factor by the billed demand for
each rate element to calculate the demand quantities that it will use to determine eligible recovery.

Sincerely,
cc: Deena Shetler Randy Clarke Elizabeth Anderson
Travis Litman Doug Slotten Athula Gunaratne

Rhonda Lien Dan Ball Victoria Goldberg



